INLJUIRA.

Language Support Matrix - InQuira v8.1.0.1

Cuamomrs b AnFmars b INpac™

(Limited Release?)

Intelligent Search

(ability to search in the following languages)

Language < Full NLP Search >
Basic Search Ontology + Intents
Keyword, Stemming, Spell Financial Services | Telecommunication Automotive Customer Help
Checking, Tokenization
English X X X X X
French X X X X X
Italian X X X X X
German X X X X X
Spanish X X X X X
Portuguese X X X X X
Traditional Chinese? X* X X X X
Simplified Chinese? X* X X X X
Japanese? X* X X X X
Korean? X* X X X X
Russian3 X X
Ukrainian3 X X
Thai X*
Dutch X

1 -Available for limited customers. Need approval from Engineering and PS VPs before commitment.
2 - Spell-checking not applicable
3 - New language with 8.1.0.1. Not available with v8.0.3/v8.0.4



INQUIRA. Language Support Matrix - InQuira v8.1.0.1
e ——— (Limited Release?)

Localized Consoles

(OOTB Ul availability)

Ui.jsp CCA.jsp Info Center Information Language Workbench
(OQOTB Inquira Search (OOTB Inquira Ul for (Front-end application using Manager Console / System Manager
only interface) integration into CRM systems) both IM and Search)
English X X X X X
French X X
Italian X X X
German X X
Spanish X X
Portuguese X X
Traditional Chinese X X
Simplified Chinese X X
Japanese X X X
Korean X X
Russian? X X X
Ukrainian? X X X
Thai X X
Dutch X X
Notes Can be localized to Cannot be localized Can be localized to Can be localized to Cannot be localized
any language readily any language any language readily

1- Available for limited customers. Need approval from Engineering and PS VPs before commitment.
2 - New language with 8.1.0.1. Not available with v8.0.3/v8.0.4
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